
Chris Hutchinson 
53 Monarch Park Ave. 
Toronto, ON 
(416) 606-0079 
chris@phasenever.com  

Employment History 
Phase, Never: Toronto, ON (June 2006 - Present)  

• Web Designer/Developer. (www.phasenever.com) Freelance web and print design, web 
development and consulting for small and large businesses using a variety of technologies to meet 
and exceed client needs. (June 2006 - Present) 

 
Barbeque Pro: Toronto, ON (March 2006 - Present)  

• Lead Web Designer/Developer. Worked both alone and collaboratively to develop the company's 
web site (www.barbequepro.com) used to provide company information and service details in 
addition to the installation of shopping cart software and an online booking system, using 
XHTML, CSS, PHP, and MySQL. Continued maintenance and support. (March 2006 - Present) 

 
Ticketmaster Canada: Toronto, ON (March 1993 - February 2006)  

• Manager, Internet Production Team. In addition to the duties in my previous role as Internet 
Coordinator I was responsible for managing the Internet team which included staff scheduling, 
project assignments, staff performance reviews, project documentation, staff training and ensuring 
effective communication between our team and other departments within the company. (January 
2005 - February 2006) 

• Internet Coordinator. Primary duties included quality control, content management, 
troubleshooting and general maintenance of www.ticketmaster.ca using web based content 
management software in addition to static markup. Our team was also responsible for supporting 
Ticketmaster's web based products including electronic ticketing, intra/extranets, email campaign 
management which included the creation, fulfilment and tracking of email campaigns for a base of 
250,000 opt in subscribers. Print and web advertisement creation for Ticketmaster's various assets. 
(January 2001 - January 2005) 

• Ticket Centre Support Staff. Responsible for supporting Ticketmaster's network of remote ticket 
centres via phone and internet. (January 1998 - January 2001) 

• Telephone Sales Representative. In bound call centre agent responsible for processing ticket 
orders and up-selling various products. (March 1993 - January 1998) 

Skills and Abilities 
• Experienced in the use of: MS Windows (all versions), OSX, Linux/Unix platforms, Apache, IIS, 

MS Office, HTTP, FTP, CVS/SVN, (X)HTML, XML, CSS, PHP, and SQL in addition to various 
content management systems and web analytical tools. 

• Well versed in design applications. Adobe Photoshop, Illustrator, Acrobat and Corel products for 
creation, processing, photo manipulation, optimization of imagery for web use and print use. 

• Experienced in nearly all aspects of cross-platform web site design and deployment with an 
understanding of core W3C Recommendations and accessibility guidelines. 

• Knowledge of and some familiarity with: basic networking (TCP/IP), Perl, Java, Macromedia 
Flash and Action Scripting. 

• Excellent written and verbal communication skills. 

Education 
Monarch Park Collegiate Institute, Toronto, ON 
Grade 12 completed.  


